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Overview
Standalone Network Interface Device (NID) Service is available to CLECs on a contractual basis only. The terms for ordering NID are specified in each CLEC's contract with AT&T. 

CLECs who want NID, but do not have a contract, must negotiate a contract with AT&T.    
A NID is a device or a connection point which connects the network to the inside wire (IW) of a facility, which in turn is connected to the End User's (EU's) equipment. The IW is considered the EU's property and can be accessed by the EU or by others with the EU's permission.    
The side of the NID connecting to the AT&T network:    
· Is the property of AT&T and is regulated.     

· Can only be accessed by AT&T or it's agents. 

Two Categories of NIDs: Simple and Complex
NIDs are divided into 2 categories: 

Simple NID can be either a Protector or a Standard Network Interface (SNI). 

· A Protector is an older type device which is gradually being replaced with the SNI. A Protector is a solid block device with a binding post on each side (tip and ring) to which the IW is directly attached. The ground is attached to a third post, which is separate. This arrangement has no feature for easy wiring or line testing by the CLEC. 

Important: If the CLEC wants equal access to the EU's IW, AT&T replaces the protector with an SNI, for a fee.
· Standard Network Interface (SNI) is a 1-piece integral gas protector with the binding posts tied to it. The whole unit attaches to the ground, and the gas protection is in-between. The SNI has a module for easy wiring and line testing by the CLEC. 
· NID is only moved at the direction of AT&T.  The CLEC is not in control of any move of the NID, once installed.

Complex NID typically is a terminal block which contains binding posts to accommodate multiple circuit pairs. The AT&T network pairs are connected to the block and are electrically routed through a coil to a pair of binding posts. This is the minimum point of entry (MPOE) and is the termination of the AT&T network. In some instances there may be a separate block denoting the deregulated side of the NID. AT&T personnel or its agents are the only individuals that may pull coils on a complex NID. 

NIDs Branded ‘AT&T’

If the NID at the EU Premises is branded 'AT&T,' do not access this unit. This unit may be an Advanced Communication Network Network Interface Unit (ACN NIU). It is not technically feasible to unbundle this unit. Connection of the CLEC's facilities to this unit is strictly prohibited. 

Important: Any connection of dial tone to this unit will damage AT&T's network. The CLEC will be responsible for any damage incurred.  
The CLEC must contact the LSC to place an order for a standalone unbundled NID. Refer to No Swinging Of IW Off 'AT&T' Branded NIDS later in this chapter.
Limitations on Sales of Unbundled NID Service
The limitations on the sales of unbundled NID service are as follows: 

· NIDs are provided on a first-come-first served basis.     

· The provisioning of NIDs is determined by the ownership of the NID at the Minimum Point Of Entry (MPOE). 

· NIDs cannot be reserved. 

· Wholesale selling of NIDs based on volume discounts is not allowed. 

Adherence to Tariffs or Contracts Related to NID
CLECs are required to adhere to the tariffs or contracts which include all necessary conditions related to unbundling NIDs.
Terms & Conditions Associated with NID
AT&T retains the ability to modify, replace, or rearrange its facilities as it deems necessary. 

Labeling of Binding Posts if No TN at Premises
An CLEC can request: 

· A simple or complex NID     

· An unbundled NID with no TN 

If there is no TN at the premises, AT&T requires the CLEC to label the binding posts of the NID(s) which are to be unbundled.
Providing Binding Post & Serving Terminal Information to CLECs
AT&T provides binding post and serving terminal information to Facility- based CLECs for multi-unit dwellings, both Residence and Business, when no field dispatch is required. 

The CLEC calls the LSC and provides the following information:     
· Billing Account Number (BAN).     

· Telephone Number (TN) if one exists.     

· EU's address.     

· Terminal information. 

The LSC provides Binding Post information to the authorized CLEC. The CLEC's BAN is its authorization number. 
The telephone number for the LSC is 1-800-458-4477.
Technical Publications Related to NID
Technical standards for NID are documented in the AT&T Installation Technical Publication (L7800) which can be ordered by calling: 

Technical Information Reference Management (TIRM)
2600 Camino Ramon, Room 1S450
San Ramon, CA. 94583
510-823-0222
Additional material can be found in the publication TR-NWT-000239 - Generic Requirements for Indoor Telephone Network Interface Devices (NIDs).    
A related publication is the Generic Requirements For Outdoor Telephone Network Interface Devices (GT-49 Core). This publication can be ordered by contacting:    
Bellcore Customer Service
8 Corporate Place, Room 3C-183
Piscataway, New Jersey 08854-4156
1-800-521-CORE
Revised:  02-22-99
Ordering a NID
Orders for NIDs are sent to the Local Service Center (LSC) using the LASR system.
The LSC can be reached on  1-800-458-4477. The hours of operation are 8:00 A.M. - 5:00 P.M. Pacific Time (PT). It is not open on the following holidays: New Year's Day, President's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, day after Thanksgiving Day, Christmas.     
Important: The CLEC must never bridge the EU onto any call made to the LSC.    
Types of CLECs & EUs (certified as CLECs) Ordering NIDs
NIDs can be ordered by various types of CLEC, including (but not limited to): 

· Competitive Access Providers (CAPs)     

· Interexchange Carriers (IECs)     

· Cable Companies     

· Enhanced Service Providers (ESPs)     

· Customer Owned Pay Telephone (COPT) providers     

· Local Exchange Carriers (LECs)     

· Independent Telephone Companies 

Letter of Agency (LOA) Required 

The CLEC must have a Letter Of Agency on file for each EU.
Obtaining Customer Service Record (CSR) Information for NID
CLECs may require information concerning an EU's current service in order to ensure a seamless migration from AT&T. CSR information includes: 

· Number of lines     

· Type of features     

· Directory information 

Requirements for NID Orders
CLECs ordering NIDs must provide the following information: 

· EU's telephone number, if available     

· Whether the NID is:  

· S = a Simple NID, and if it's a Residence or Business  

· C  = a Complex NID, and if it's a Residence or Business 

· EU's name and premises address(es) 
· To move a NID or extend DMARC, the CLEC must use the RWW USOC 
Note:  This information is for provisioning purposes, in order to differentiate between the CLEC Local Contact (LCON) and the contact person at the MPOE.     
Note: On complex NIDs where premises address is different, i.e.: BLDG. A, BLDG. B, etc., use a LSC field for additional address information. 
· Billing Name and address (when different from the EU's name and address).  

· CLEC contact name(s) and telephone number(s) for the following provisioning activities:  

· Order negotiation  

· Order confirmation  

· Installation  

· Billing 

· Common Language Location Identification (CLLI) code. This code identifies the EO serving the EU.  

· Indication that a Letter Of Agency (LOA) is on file. Refer to the example Letter Of Agency in the Appendix section of the Handbook.  

· Operating Company Number (OCN).  

· MPOE address and location, including floor, room number, and contact name and number, if needed.  

· Whether it is the primary or secondary MPOE, if necessary.  

· Any additional EU information which is pertinent. 

Requisition Type & Status of ASR for NID
The Requisition Type & Status (REQTYPs) related to the NID product is REQTYP = 8 for both: 

· NID (stand alone) simple.     

· NID (stand alone) complex. 

Important: When completing the ASR, it is necessary to mark 'S' for simple, or 'C' for complex.
Refer to 3.0 Ordering Resale Services in the Resale section of the Handbook for information about Local Service Requests (LISRs).  
Quantities of NIDs Ordered on a Single LSR
NIDs can be ordered in any quantity, as long as all NIDs are: 

· Same premises location, same dispatch (same field visit)     

· Going to the same MPOE     

· For the same EU at a single address 

Due Date Intervals for Unbundled NID
Anticipated due dates (also referred to as due date intervals and provisioning intervals) for NIDs are: 

· Based on the local Flexible Due Date(FDD): Residential FDD for a Simple NID; Business FDD for a Complex NID.     

· Determined on an individual case basis. 

Coordination can be requested. Additional fee will be charged for:    
· 'Better than parity service'     

· 'Out of normal' working hours, per the CPUC 175-T or PUCN-C tariff 

 

Guidelines for Disconnecting any Existing Service Associated with NID
Service Orders for disconnecting any existing service associated with NID can be placed by either the EU, or the CLEC with a Letter of Agency.
Installation of NIDs
AT&T Responsibilities for Installation
AT&T is responsible for: 

· Ensuring that service is installed in accordance with Tariffs, AT&T and Bellcore Technical References and Publications, and the CLEC's service request.     

· Providing status reports to the CLEC when requested, including informing the CLEC of the due date commitments in a timely manner. 

CLEC Responsibilities for Installation
CLECs are responsible for: 

· Acting as the contact for the EU in all matters involving CLEC-provided service.     

· Ensuring that the CLEC and/or EU premises are ready for AT&T installation activity.     

· Promptly notifying the appropriate AT&T group when there is any change of service requested, including due date. 
 Provisioning NID - Normal Business Hours
NIDs are provisioned Monday through Friday, 8:00a.m. to 5:00p.m. (Pacific Standard Time or Pacific Daylight Time). These intervals are comparable to AT&T's Local Exchange Services requiring technician dispatch. 

The CLEC can designate a 4-hour time window, a.m. or p.m., for provisioning.     
Requests for Coordination & Off-Hours 
The CLEC can request the following:     
· Coordination of provisioning activities during normal business hours, for either of the following:  

· arrange for a specific time, instead of the 4-hour window  

· be involved in the cut (i.e., be on the line with the LSC when the cut is made)  

For either of these requests, coordination charges are assessed per Schedule Cal.P.U.C. No. 175-T 13.2.6 (A) or PUCN-C 13.2.6 (A)
· Provisioning to take place after normal business hours, or on weekends or holidays. 

Additional Labor Billing (ABL) charges apply for this request, per Schedule CAL.P.U.C. No. 175-T 13.2.6.(A) or PUCN-C 13.2.6 
Note: A Frame Due Time (FDT, in regular, non-military time) and a request for coordination cannot both appear on the order.
Giving AT&T Access to the MPOE
The CLEC must ensure that AT&T has access to the MPOE at the EU's premises during normal working hours, or at other hours in the event of an emergency, to inspect, remove, or repair its equipment or facilities. AT&T must retain the ability to modify, replace, or rearrange its facilities (at the MPOE) as it deems necessary. This provision is in accordance with Schedule Cal.P.U.C. No. A.2, Rule 19. 

Notifying AT&T of Change or Cancellation of Order
If a disconnect service order needs to be changed or cancelled, the CLEC must notify AT&T prior to the “as of” date (billing stop date). Failure to notify AT&T prior to this date will lead to a service interruption. 

Inside Wire (IW) as Related to Unbundled NID
Inside Wire services are not being provisioned with the NID service, either independently or on a special contract with the CLECs. This includes provisioning, maintenance, and wire plans. AT&T technicians do not go past the MPOE in provisioning and repairing NIDs. 

 Types of Jacks at EU Premises
The NID is the MPOE/Demarcation point of AT&T's network and the EU's equipment. AT&T is unable to guarantee the type of jack installed at the EU's premises. Generally, 

· the RJ11 jack is used for Residence customers     

· the RJ45S jack is used for Business customers and/or transmitting data 

For more information, refer to 7.0 Relationship of LI Products in this section of the Handbook for information about Inside Wire Services. 

Swinging IW Off AT&T Equipment
In some situations, the EU inside wire is installed with excess wire, or 'slack.' CLEC technicians may swing inside wires off AT&T equipment when: 

· it is technically feasible     

· no change to AT&T's configuration, or damage to AT&T's infrastructure, will occur 

This method is used when the CLEC can attach its NID at the EU's premises, next to AT&T's equipment without changing or causing damage to AT&T's equipment.     
In this case, there is no need to order a NID.     
No Swing of IW Off AT&T Branded NIDs 
If the unit at the EU's premises is branded 'AT&T,' the CLEC must  use all caution not to attach to this unit!    
Important: This is Not a NID
When feasible, the CLEC can 'swing' the IW at the EU's premises. If this is not feasible, then an Unbranded Standalone NID must be ordered.
Maintenance of NID
Although NID repair is rare, AT&T has a maintenance responsibility for unbundled NIDs. 

AT&T:
· Repairs its NIDs service when trouble is sectionalized to the AT&T-provided service. 

· Maintains repair intervals which are comparable to intervals for AT&T's local exchange services requiring technician dispatch. 

· Limits its repair activities to AT&T-provided equipment and facilities on the service. 

Important:  AT&T makes no attempt to adjust or repair equipment, or anything past the MPOE that belongs to the CLEC, EU, or to another vendor.     
AT&T Responsibilities for Maintenance of NID
AT&T is responsible for: 

· Ensuring that service is maintained to the NID in accordance with AT&T Tariffs, AT&T and Bellcore Technical References and Publications, and the CLEC's service request. 

· Providing the CLEC with a trouble reporting number. The number is 800-662-4664. 
· Providing status reports to the CLEC in response to requests, including informing the CLEC of the repair commitments in a timely manner. 

· Accepting trouble reports from the CLEC on all trouble conditions isolated to the service. 

· Coordination of dispatch, isolation, repair trouble, and advise the CLEC of the trouble found and the action taken. 

· Consulting with the CLEC before making any changes that would affect service to the CLEC, except in an emergency situation. 

CLEC Responsibilities for Trouble Reporting of NID
When the CLEC has determined the trouble condition is in the AT&T-provided NID, the CLEC must report the problem to AT&T's Local Operations Center (LOC), by either: 

· Calling the LOC at 800-662-4664     

· Using the Service Manager System 

The LOC handles all trouble reports for NID service and coordinates all repair work.     
Note: All NID repair requires a dispatch. The LOC cannot test the circuit on a standalone NID.
Trouble Report Information for NID
When a CLEC calls or electronically notifies the LSC of an out-of-service condition, the Service Representative in the LSC requires the following information in order to create a trouble report: 

· CLEC Name, location, and telephone number 

· EU's name, address, and local contact number 

· EU's access hours, if necessary 

· Description of trouble condition 

· Identification of the NID (each circuit number) 

· Name or initials and telephone number of person referring trouble report 

· Billing information, BAN # when charges are to be applied 

· Trouble ticket number (established by the LSC for tracking) 

Important: AT&T makes no attempt to adjust or repair equipment that belongs to the CLEC, EU or to another vendor.    
If NID is Defective Right After Installation 
If a NID is determined to be defective after installation, the trouble is reported to the LSC, as usual. Be aware that a minimum of 24 hours is needed for the completed service order to download into all of the systems.     
· If the trouble report is made the same day or first day after installation, report the trouble condition by giving service order number.     

· If the trouble report is made the second day, report by giving the EU address and MPOE location. 

Important: Do not report the trouble condition to the CSC, or to any persons who handled the installation.
 

CLEC Responsibilities for Maintenance of NID
The CLEC's responsibilities for maintenance are as follows: 

· Accepting trouble reports from the EU and isolating the trouble condition to the NID service before reporting trouble to AT&T. 

· Analyzing EU trouble reports to allow correct trouble reporting to AT&T. 

· Providing entry at the EU's MPOE to AT&T personnel when required for maintenance. 

· Ensuring the CLEC and/or EU is knowledgeable of the AT&T repair activity on the service, when a AT&T technician must work at the EU's premises, due to the CLEC's trouble report. 

· Keeping the EU advised of the maintenance status. 

· Advising the LSC if there is an CLEC or EU major equipment or facility failure affecting service. 

· Consulting with AT&T before making any changes which would affect the service, except in an emergency situation. 

· Refraining from rearranging, moving, changing, disconnecting, removing or attempting to repair equipment or facility items furnished by AT&T as part of the service. 

AT&T's Handling of 'No Access' Situations for NID
When a AT&T technician is dispatched on a NID order, either a service order or a trouble ticket, and encounters a 'No Access' situation, the technician may do the following: 

· Places a generic 'No Access' tag at the EU's premises. This tag has: 

· No AT&T branding 
· Blank space in which the technician writes information from the trouble ticket, advising the EU whom to call 

· Codes the ticket as a missed appointment (MAC coded)     

· Notifies the CLEC of the 'No Access' situation 

Charges Associated with NID Repair
AT&T does not charge for NID repair, since it is on the regulated side of the network. 

The CLEC is billed a Maintenance Service Charge (MSC) in the following circumstances:    
· If the NID is damaged by misuse     

· When the trouble is isolated to the IW (deregulated side) or CLEC wiring 

 

Billing and Payments for NID   
Billing starts when AT&T completes the provisioning. NIDs are billed through the Carrier Access Billing System (CABS). 

Bills for NID are non-recurring flat rate charges. They are:    
· Rendered directly to the CLECs, not to the EUs     

· Aggregated by account process regions (Northern and Southern California). Within those regions, bills can be provided according to the CLEC's requirements, such as by LATA, wire center, etc. 

Billing For NIDs
Billing for a Simple NID consists of three possible charges: 

· Processing Charge for each NID on the LSR
· Labor Charge for each NID on the LSR 
· Material Charge for each NID on the LSR, if any SNIs were installed during the unbundling 

Billing for a Complex NID consists of five possible charges:    
· Initial Processing Charge for the first NID on the LSR 

· Additional Processing Charge for each additional NID on the LSR 

· Initial Labor Charge for the first NID on an LSR 

· Additional Labor Charge for each additional NID on the LSR 

· Material Charge is a terminal block is installed, as follows: 

	1-25 NIDs is:
	1 Complex NID Material Charge

	26-50 NIDs is:
	2 Complex NID Material Charges

	51-75 NIDs is:
	3 Complex NID Material Charges

	76-99 NIDs is:
	4 Complex NID Material Charges


Charges Associated with Irregularities on NID Service Orders
· Manual (Mail or FAX) Submissions of ISRs for NID
AT&T assesses a Manual Surcharge, applied to the CLEC's bill, for processing each LSR which is submitted to the LSC manually, (e. g., via mail or FAX), rather than through the ordering system. 

· Supplemental LSR Charges For NID
Any changes made to the NID order after the original order is placed are entered into CESAR, using supplements (calls 'supps'). They appear as options 3, 5, 6, and 7 on the LSR Menu: 

· Option 3: Supp 4 (Correct LSR)     

· Option 5: Supp 1 (Cancel)     

· Option 6: Supp 2 (Change Due Date)     

· Option 7: Supp 3 (Change LSR) 

CLECs who change, modify, or cancel NID orders are assessed charges under certain conditions, as specified in Cal. P. U. C. No.175-T or PUCN-C.    
If the change is originated by:
· The CLEC, the CLEC SUPPs it through LASR.     

· AT&T, AT&T codes it 'Missed Appointment Code' (MAC)
Billing for Installation on Unbundled NID Service
Coordination charges are applied if the installation work is started on 'straight time,' and goes into overtime if the CLEC requests it. 

Important: Straight time is considered all time worked by the AT&T Technician from 8:00 A.M. to 5:00 P.M.     
Billing for Overtime 
Billing for overtime on NID installation is billed as described in the following:     
· Schedule Cal.P.U.C. 175-T or PUCN-C (Tariff is in 30 minute increments, when applicable.)     

· A Tariff (as a Per Visit Charge (PVC), in 15 minute increments) 

The class of service drives the charge.
Billing for Repair on Unbundled NID Service
Additional Labor Billing (ALB) Charges Paid by the CLEC for NID Repair
If AT&T must test with the CLEC to clear trouble which had been previously isolated before or beyond the NID, the CLEC is assessed Additional Labor Billing (ALB) Charges, including (where applicable): 

· Other labor     

· Maintenance of Service Charges (MSC)     

· Premises Visit Charge 

Refer to Cal. P.U.C. No. 175-T, Section 13 or PUCN-C, Section 13. 

Dispatch of AT&T Personnel & Associated Billing of CLEC for NID Repair 
The CLEC is:    
· Billed if, after the CLEC isolates the trouble to the NID AT&T dispatches a field Technician to the MPOE, and trouble is found beyond the local loop demarcation or MPOE, the CLEC is billed a Premises Visit Charge (PVC), per CPUC Section A.7. 

 

· Not billed, if the: 

· Trouble not found to be at the NID.     

· Field Technician either cannot find the trouble or cannot isolate the trouble to AT&T's NID AT&T assumes the trouble could be intermittent, and therefore does not bill the CLEC. 

Listing Information for EUs with Unbundled NID
The CLEC is responsible for providing Listing information for its NID Service EUs, including:   
· E9-1-1 Service  

· Directory Assistance (411) and/or Directory Listings 

E9-1-1 Service Related to NID
If the EU changes the Inside Wire at the demarcation point or at the Intra Network (Building) Cable tied at the MPOE, the CLEC must tell the EU to notify CLEC, so that the E9-1-1 database can be updated. 

Providing E9-1-1 Service from Unbundled NID with No TN
An CLEC has the option to order an unbundled NID with no TN. A new service may have a AT&T NID and may never have ordered Pactime dial tone. (E9-1-1 service could be provided by a port.) Listings (and E9-1-1) must be provided by the CLEC. 

If the CLEC requests an unbundled NID, and there is no existing TN, it is the CLEC's responsibility to provide its EU with E9-1-1 service and Quick Dial Tone (QDT) when the EU's service is disconnected.     
E9-1-1 service is ported over from the same switch from which the TN is provided.
Providing Quick Dial Tone (QDT) Associated with NID
Quick Dial Tone (QDT) is an existing process where a limited access line is placed in service at a dwelling when the last residential AT&T service disconnects. This limited access line allows the EU to: 

· Receive incoming calls     

· Make outgoing calls to 9-1-1, 611, 800, and 888 numbers only 

Quick Dial Tone (QDT) is also referred to as 'Soft dial tone' and 'Warm line.'     
The California Public Utilities Commission (CPUC) has a code stating that local telephone companies are required to provide, to the extent permitted by existing technology or facilities, all existing and newly installed telephone connections to Residential households with access to E9-1-1 emergency service.     
Important:  QDT is not installed when (Residential) EUs migrate from one CLEC to another. It is only installed when a (Residential) EU moves and no service is installed immediately following his/her departure.    
 LSC Responsibilities for QDT Associated with NID Service
The LSC is responsible for: 

· Establishing QDT when the last residential service at a dwelling is disconnected.     

· Removing a pre-existing AT&T QDT line when any line is established at a vacant residential dwelling. 

 CLEC Responsibilities for QDT Associated with NID Service
If an EU with Residence service leaves the residence, and the CLEC does not initiate a disconnect with AT&T, the CLEC is responsible for maintaining access to E9-1-1 service, either through: 

· a complete access line     

· QDT service 

Note:  AT&T does not provide QDT for resale.    
Important: If AT&T is not contacted by the CLEC, AT&T is unaware that the EU's premises has been vacated.
